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2015 Summer e-Newsletter.  A newsletter supporting managers and employees in promoting 

the effectiveness, efficiency, and quality of County public service.  
  
 

COMMISSION NEWS 

 
 

LEADERSHIP CONFERENCE 

 

"Innovation in Customer Service:  Access, Care and Response," 
was this year's theme for the County's 13th Annual Leadership 

Conference, sponsored by the Board of Supervisors, Chief 
Executive Office, and the Quality and Productivity Commission on 
May 27.   

 
Mayor Michael Antonovich and Supervisor Sheila Kuehl welcomed 

more than 160 attendees to the conference.  Webstreaming also 
brought more than 300 persons to the event online.  The 
objective of the conference was to promote innovation and 

effectiveness in customer service to Los Angeles County residents, 
employees, and diverse communities. 

 
Other speakers included, Dr. Tad Funahashi and Kris Dagger of 
Kaiser Permanente; Sheryl Spiller, Director of Public Social 

Services; Margaret Donnellan Todd, Public Librarian; John Naimo, 
Auditor-Controller; Dr. Mitchell Katz, Director of Health Services; 

and David Sommers, Director, Office of Countywide 
Communications. 

  
Evaluations filled out by conference attendees rated the meeting 
"excellent" overall.  For additional information, click here. 
 

http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxpkGYsQE4ifqC9gW4-K9bqjk2megOku2vkrlmehXVISmgUMNjV8ybJGMtHhueGyZA4nbXym5KVfKggvos7fTHkbKZkpG_BQLL1VHygMqCtyTCSQbhvOGKPsoTj2YmHlXFcCKh0Ui2oIu0v5btAgwyBIIPAwm4TLtIrnd663fwnq7pZIEAgmltskz1PRDMcPCg_UuUbtzFedTsqElkIENH5Z__FBf6mZsozDWoWL-iFkxWsty-g-5UXJIhNvmk5duE3fJRCQmosaksWp9vOV5L4OiYVa0tXOancmkrp1pIP_hNOmlarJ7hJg==&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxpkGYsQE4ifqC9gW4-K9bqjk2megOku2vkrlmehXVISmgUMNjV8ybJGMtHhueGyZA4nbXym5KVfKggvos7fTHkbKZkpG_BQLL1VHygMqCtyTCSQbhvOGKPsoTj2YmHlXFcCKh0Ui2oIu0v5btAgwyBIIPAwm4TLtIrnd663fwnq7pZIEAgmltskz1PRDMcPCg_UuUbtzFedTsqElkIENH5Z__FBf6mZsozDWoWL-iFkxWsty-g-5UXJIhNvmk5duE3fJRCQmosaksWp9vOV5L4OiYVa0tXOancmkrp1pIP_hNOmlarJ7hJg==&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglli4E-tTiqi1nSgj-8-98Ca1hfcYlVZcok5pzCxjfoZsUpro7sN2zdUV-i4M1J-E6_AWr6Y8UyMu38FrzpD25k56CwvwDtWRgF9MJ8srFLL5wk-XhPyLbHK51pzLWckbhwpu54vagQRprDTNt2PKlTo4fLfT0u9Qx3vzX5jXCWVOybYpnLGbGsNd25xTx-NAkWZnu9_Pm24WYSX9Y2JmIuZxgLl2nBA-iodDzsteGKODVxBkGPbCeW0SuwJzLJqqiO8oGJXOy2RR7Q0Mam0J3NP5Yj_PjvTUnNQVFpnqfKT62OolCjUcv-mU5Vjg2xTatbJBAshrhWyhz7caOMjvCzI=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglli4E-tTiqi1nSgj-8-98Ca1hfcYlVZcok5pzCxjfoZsUpro7sN2zdUV-i4M1J-E6_AWr6Y8UyMu38FrzpD25k56CwvwDtWRgF9MJ8srFLL5wk-XhPyLbHK51pzLWckbhwpu54vagQRprDTNt2PKlTo4fLfT0u9Qx3vzX5jXCWVOybYpnLGbGsNd25xTx-NAkWZnu9_Pm24WYSX9Y2JmIuZxgLl2nBA-iodDzsteGKODVxBkGPbCeW0SuwJzLJqqiO8oGJXOy2RR7Q0Mam0J3NP5Yj_PjvTUnNQVFpnqfKT62OolCjUcv-mU5Vjg2xTatbJBAshrhWyhz7caOMjvCzI=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglli4E-tTiqi1nSgj-8-98Ca1hfcYlVZcok5pzCxjfoZsUpro7sN2zdUV-i4M1J-E6_AWr6Y8UyMu38FrzpD25k56CwvwDtWRgF9MJ8srFLL5wk-XhPyLbHK51pzLWckbhwpu54vagQRprDTNt2PKlTo4fLfT0u9Qx3vzX5jXCWVOybYpnLGbGsNd25xTx-NAkWZnu9_Pm24WYSX9Y2JmIuZxgLl2nBA-iodDzsteGKODVxBkGPbCeW0SuwJzLJqqiO8oGJXOy2RR7Q0Mam0J3NP5Yj_PjvTUnNQVFpnqfKT62OolCjUcv-mU5Vjg2xTatbJBAshrhWyhz7caOMjvCzI=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxftnZ77f1SkjXiMRxpYznb1l9q2Fz5a685yr24osiDbMyP8iTSEtFbxp4Jg5xnDf2e1ISnrHyxEZ5U1-xVr_zvDnjGhVzcpI6aRWcnnSL018S42WX3DdTzslOx6ztdRGhdw5Qfou9IRXfP1krU58GUdeAakRfpzqUZ2JV3Gr-8D5KJM_c_NJOhfUBi_EwamJtawHKLEQztQUUYLljRHq1ibLERNL7o7pxPwYnLvzZ_weJKlb6Vv-j8v8JGyrNtNiwL5LayqwG9LVMLHhNrFF-WffUETLVbL4ofRm7qPR5-T5WwyAYgO3UdgRlA7cz2OGr&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxftnZ77f1SkjXiMRxpYznb1l9q2Fz5a685yr24osiDbMyP8iTSEtFbxp4Jg5xnDf2e1ISnrHyxEZ5U1-xVr_zvDnjGhVzcpI6aRWcnnSL018S42WX3DdTzslOx6ztdRGhdw5Qfou9IRXfP1krU58GUdeAakRfpzqUZ2JV3Gr-8D5KJM_c_NJOhfUBi_EwamJtawHKLEQztQUUYLljRHq1ibLERNL7o7pxPwYnLvzZ_weJKlb6Vv-j8v8JGyrNtNiwL5LayqwG9LVMLHhNrFF-WffUETLVbL4ofRm7qPR5-T5WwyAYgO3UdgRlA7cz2OGr&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxftnZ77f1SkjXiMRxpYznb1l9q2Fz5a685yr24osiDbMyP8iTSEtFbxp4Jg5xnDf2e1ISnrHyxEZ5U1-xVr_zvDnjGhVzcpI6aRWcnnSL018S42WX3DdTzslOx6ztdRGhdw5Qfou9IRXfP1krU58GUdeAakRfpzqUZ2JV3Gr-8D5KJM_c_NJOhfUBi_EwamJtawHKLEQztQUUYLljRHq1ibLERNL7o7pxPwYnLvzZ_weJKlb6Vv-j8v8JGyrNtNiwL5LayqwG9LVMLHhNrFF-WffUETLVbL4ofRm7qPR5-T5WwyAYgO3UdgRlA7cz2OGr&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglhvhaFK2A8ibc3QYN-wG7jITMIIFlupWO8asGvq339SYqD_vXyraFILfQy8hGQ1VVGIwbrYCToFLxpw0bt9Khu594fBfmY9Wqfw2m-VTGyvnwhfVfceuCvpO1ZLvvKcaJyT7D6eObcmIyMO25yr6QDwnpn41Hf3nipg1WlUvjZr7tT9rREYxKDnwUvUgz_GgpJ7tND5f--zNC2x_2cwEUXe2RlbtCjTA-qBtSDCZ-BVVataMlrw2xJHvdFIwJQAiLj5hmDbkApojAnz6zZ3YtbL5Sx4xLH81DHfReSvSsXKk7nvlWo8a0HnslQed3EgoWqpdYdU1LOQK&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
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The Commission is proud to announce the awards given to the 
departments below for their outstanding programs and to have 

taken a small part in their success by funding them with grants 
from the Productivity Investment Fund. 

 

 Agricultural Commissioner/Weights and Measures 
  

In June 2015, the Agricultural Commissioner/ Weights and 
Measures received the "Outstanding Internet Application 
Award" by the California Geographic Information Association 

(CGIA).  This award is granted to the outstanding integration of 

http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxy9piBdEfoGFtrfg-rCt-Hszv1sTvzeu7YEx_KSVm0cZhAJ77Y7OY-yO9ECx7mCkm4ssS5YI3P5wBl2hy1XeHPsCZUHJcbWwO_MUU91X0H1O5fdXDk1p4fkA6CMS5SuSiv28Cu73QubRRGUClU0TEb0BFpcKs67xJIThWsf-Oc_DlmR3a-giqYlYLa3iZMbEUssVW-JN4Xq_hRP3_hcoUVll9cMyOIwUY0QXlxQ6oiQs3mg_bzt_GqGvIjrfCwQ6fr-W6somCR7mlXRvw6ZYr1xpcIZKGeLg9GP_oWvxNgV7Ba2EzTZ-MoVBMEDcFQfcH&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxy9piBdEfoGFtrfg-rCt-Hszv1sTvzeu7YEx_KSVm0cZhAJ77Y7OY-yO9ECx7mCkm4ssS5YI3P5wBl2hy1XeHPsCZUHJcbWwO_MUU91X0H1O5fdXDk1p4fkA6CMS5SuSiv28Cu73QubRRGUClU0TEb0BFpcKs67xJIThWsf-Oc_DlmR3a-giqYlYLa3iZMbEUssVW-JN4Xq_hRP3_hcoUVll9cMyOIwUY0QXlxQ6oiQs3mg_bzt_GqGvIjrfCwQ6fr-W6somCR7mlXRvw6ZYr1xpcIZKGeLg9GP_oWvxNgV7Ba2EzTZ-MoVBMEDcFQfcH&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglrbaTyzM6pCxy9piBdEfoGFtrfg-rCt-Hszv1sTvzeu7YEx_KSVm0cZhAJ77Y7OY-yO9ECx7mCkm4ssS5YI3P5wBl2hy1XeHPsCZUHJcbWwO_MUU91X0H1O5fdXDk1p4fkA6CMS5SuSiv28Cu73QubRRGUClU0TEb0BFpcKs67xJIThWsf-Oc_DlmR3a-giqYlYLa3iZMbEUssVW-JN4Xq_hRP3_hcoUVll9cMyOIwUY0QXlxQ6oiQs3mg_bzt_GqGvIjrfCwQ6fr-W6somCR7mlXRvw6ZYr1xpcIZKGeLg9GP_oWvxNgV7Ba2EzTZ-MoVBMEDcFQfcH&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhigllXiIJGP3v3XFIRU9gLQC46Og-89vgfWQyYPfl9F8C4VKXMYq4K3YxsWBGb69i0O8A1uFhU6vz8rKkdrySQDtKS9Rz50UwbtBZUxB8uTC00wF0cHwNwaT59Rpk9INF3cqiK36mtzD81i7s7E2WTr9OlRt44nKYouEmfFLR4OFwjbSL3KenBbouxO7KWP6y5r34ayFy6i7gIhLu8qwTJGiWjp_kD16g0Qsu1xgKEHqs7jQE37JHL9Ys6Pc9zw6WbM8BOysky1b4QyXs4kWXbkCO0FvkmBTiZz7Ec7j5i12klNRPKQJH_rFl07D-lYlhxQiVzjfVKeHIN9&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhigllXiIJGP3v3XFIRU9gLQC46Og-89vgfWQyYPfl9F8C4VKXMYq4K3YxsWBGb69i0O8A1uFhU6vz8rKkdrySQDtKS9Rz50UwbtBZUxB8uTC00wF0cHwNwaT59Rpk9INF3cqiK36mtzD81i7s7E2WTr9OlRt44nKYouEmfFLR4OFwjbSL3KenBbouxO7KWP6y5r34ayFy6i7gIhLu8qwTJGiWjp_kD16g0Qsu1xgKEHqs7jQE37JHL9Ys6Pc9zw6WbM8BOysky1b4QyXs4kWXbkCO0FvkmBTiZz7Ec7j5i12klNRPKQJH_rFl07D-lYlhxQiVzjfVKeHIN9&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhigllXiIJGP3v3XFIRU9gLQC46Og-89vgfWQyYPfl9F8C4VKXMYq4K3YxsWBGb69i0O8A1uFhU6vz8rKkdrySQDtKS9Rz50UwbtBZUxB8uTC00wF0cHwNwaT59Rpk9INF3cqiK36mtzD81i7s7E2WTr9OlRt44nKYouEmfFLR4OFwjbSL3KenBbouxO7KWP6y5r34ayFy6i7gIhLu8qwTJGiWjp_kD16g0Qsu1xgKEHqs7jQE37JHL9Ys6Pc9zw6WbM8BOysky1b4QyXs4kWXbkCO0FvkmBTiZz7Ec7j5i12klNRPKQJH_rFl07D-lYlhxQiVzjfVKeHIN9&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUiDqr9tQY-rqEqYkbaop8IsH6_11TEjQaCohdCEIEN-4e6FWyAc3bbooEqjiDt9h5zH3Ys4Nj_LUo0WHfEldADaery2tMC5k7WadGfy5XZCtVvIV7cKOQYBSuh8jLyana3jNwUzhOqGvW4JhL2AVzBlxlQqklIe-kU9aby_UE_aN8gpnZZp8V0DWOgrQuz4wMvE_HoAshp8On6iFMgbC0Zut26QtUY8mxMt7Rd6i-90gE59mUSTgomL_nn6rmd2EyKXdl2SHKJHx0uKx3hw-9eNf3hrEIkSRmGRNolaIz87q6mxN0ZTZzeV-wHq7MeqbzezdkiLdq7ww=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUiDqr9tQY-rqEqYkbaop8IsH6_11TEjQaCohdCEIEN-4e6FWyAc3bbooEqjiDt9h5zH3Ys4Nj_LUo0WHfEldADaery2tMC5k7WadGfy5XZCtVvIV7cKOQYBSuh8jLyana3jNwUzhOqGvW4JhL2AVzBlxlQqklIe-kU9aby_UE_aN8gpnZZp8V0DWOgrQuz4wMvE_HoAshp8On6iFMgbC0Zut26QtUY8mxMt7Rd6i-90gE59mUSTgomL_nn6rmd2EyKXdl2SHKJHx0uKx3hw-9eNf3hrEIkSRmGRNolaIz87q6mxN0ZTZzeV-wHq7MeqbzezdkiLdq7ww=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==


GIS and web technologies demonstrating excellence in aesthetic 

presentation, functionality, ease of use, and overall user 
experience. 
  

On December 9, 2013, the Department secured a $250,000 grant 
from the Quality and Productivity Commission (Commission) for 

their Exotic Insect Detection Program Map Conversion.  The 
program enabled the department to convert its outdated, 
inefficient, paper-based Exotic Pest Detection trapping book maps 

to conform to the State's new grid mapping requirements.   
 

  
On June 15, 2015, the Commission funded the Department's 

second phase of the project, which is a data management system, 
with a $200,000 grant.   
 

Fire Department 
  
On June 24, 2015, Chief Daryl Osby traveled to Dallas, Texas, to 

receive the American Heart Association's Award for Meritorious 
Achievement on behalf of the Los Angeles County Fire 

Department. 
  
Last year, the Department secured a $200,000 grant from the 

Commission to fund the purchase of 11,000 CPR anytime 
educational kits.  As a result, the Department trained over 5,000 

middle and high school students in Hands Only CPR.  This year, 
the department is continuing their efforts by providing community 
training opportunities at over 70 locations throughout Los Angeles 

County. 
  

The Fire Department's commitment to engage with communities 
will help save lives.   

  
CONGRATULATIONS! 

  

  

  



"LOANS AND GRANTS AWARDED TO DEPARTMENTS"  
  
Established by the Board of Supervisors in 1984, 

the Productivity Investment Fund (PIF) program is 

used to help departments jump-start pilot projects, 

develop creative strategies to enhance services, 

improve employee productivity, and produce cost 

benefits. 

  
The Commission solicits proposals each quarter and 

carefully reviews project merits in a three-step vetting 

process before approval. 
  
To view projects approved for loans, grants, or a combination of both in 

Fiscal Year 2013-2014, click here. 
  
The next PIF Proposals will be due on:  

 

July 10 
October 9  

  
 

PRODUCTIVITY MANAGERS' NETWORK 

GOOD LUCK AND THANK YOU! 

 
The Commission wishes to congratulate Kirk Shelton, 

long-time Productivity Manager for the Department of 

Consumer and Business Affairs, on his new position in 

the Chief Executive Office, Service Integration 

Branch.  We thank Kirk for his outstanding service to 

the Productivity Managers' Network (PMN). 

 
Kirk's participation and support over the last five years 

has been an integral part of the PMN.  He served on both the PMN 

Executive Committee and on multiple Quality and Productivity 

Commission Committees throughout the years.  In particular, his 

participation on the Leadership Conference Committee helped bring the 

event to exciting new heights.   

  

The Commission recognized Kirk's involvement and leadership with the 

"Productivity Manager of the Year" award in 2013. 

 

Again, congratulations and best wishes in your new position.  The 

Commission will miss you! 

 

http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglhvz7ak6XgSfIMpLKbIwEY2Lsuwz2tBvpb0NzRT1aF_FMh4PidCvzUAM0s4sqFnBInPFcxBhgQgvovK4YYs8SIYLFrrMnlujkebVxc_4ZpiWq9x6U3PBkTFPca9lvWtRlkxAL5l3AjfpW7UGSBlkZh9FhPUltk1oBAX_euhcpC8aqjcFyXELWy32T5H595EDdLjvOmY8hdY37QnudzX18OLLH5wljbCGm1Ucmag8ofxC2wRzwcQNdd4E5jUpTQmRiqk4zVec7faTl46eTWXuA-uMM76HN7IeFyFiwhxe3TPzN16JjKyPrDAlwaB5oid--E2_Zf-mqdWZkXNaTQrq3pg=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==


  

  

 

 

A "BIG" WELCOME TO NEW 

MANAGERS 

   
A total of nine new Productivity Managers have 

joined the Productivity Managers' 

Network.  Commissioner Shawn Landres, 

Jennifer Coultas, Chair, Productivity Managers' 

Network, and Victoria Pipkin-Lane, Executive 

Director of the Commission, welcomed managers to the New Managers 

Orientation meeting on June 18, 2015. New members include: 
 

  
 Jesus Castillo, County Counsel 

Sonia Fernandez, Internal Services 
Gina Lugo-Tully, Human Resources 

Barbara Nack, Executive Office - BOS 
Maria Rivera, Public Social Services 

Theresa Tran, Human Resources 
Sarah Truong, County Counsel 

Caroline Torosis, Consumer Affairs 
Kimberly White, Public Social Services  

  
The Commission looks forward to working with the new managers to 

continue promoting and bringing new and innovative programs to the 

Commission. 
   
  
  

Productivity Managers' Network General Meeting 

Museum of Art - May 6, 2015   

 

  



On Wednesday, May 6, 2015, over 35 Productivity Managers attended 

the meeting held at the Los Angeles County Museum of Art's (LACMA) 

"Brown Auditorium."  The primary focus of the meeting was to prepare 

managers to identify, solicit, and prepare PQA entries.  

  

Network Manager meetings provide an opportunity to learn more about 

the County, to hear from Commissioners, and listen to a variety of 

speakers on professional and personal development in the workplace. 

 

 The meeting was followed by a tour of the Art and Technology Lab. 

 

The next meeting of the Productivity Managers Network will be on 

Wednesday, August 5, at the Marina.  Save the date!  We will review 

entries submitted by departments for the annual Productivity and Quality 

Awards. 

  

Click here for additional information... 

   

                      DEPARTMENT VISITS 
 

  

The Commission visits all County departments on a two-

year cycle and meets with the department head.  The 

purpose is to gain insight of departmental operations and 

priorities and to assist the department in enhancing 

quality and productivity. 

  

The Commission visited the following departments during the second 

quarter of 2015:   

  

 Animal Care and Control (April 30) 

 Museum of Natural History (May 7) 

 Public Social Services (June 17) 

 Agricultural Commissioner/Weights and Measures (June 25) 

  

Click on the department above to review their report. 
  

 

http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhigllXiIJGP3v3XFIRU9gLQC46Og-89vgfWQyYPfl9F8C4VKXMYq4K3YxsWBGb69i0O8A1uFhU6vz8rKkdrySQDtKS9Rz50UwbtBZUxB8uTC00wF0cHwNwaT59Rpk9INF3cqiK36mtzD81i7s7E2WTr9OlRt44nKYouEmfFLR4OFwjbSL3KenBbouxO7KWP6y5r34ayFy6i7gIhLu8qwTJGiWjp_kD16g0Qsu1xgKEHqs7jQE37JHL9Ys6Pc9zw6WbM8BOysky1b4QyXs4kWXbkCO0FvkmBTiZz7Ec7j5i12klNRPKQJH_rFl07D-lYlhxQiVzjfVKeHIN9&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUzoYJ9_bdJV-gkrik1LR3xHjohl8dIBj2edrMTXrtlezjD4p5DMhjgJXqqB4NP4iM_-CgHd-8FXNiaWQYVtzmK3tVy69p7Nx7QrX_pE2MVJcZTE_oH9d1ht636zWVAWd13yk1jrOd03LIpFTccsZ6SYJTCBx_Y4IkB0M_WASb283g8ZAF-_D5g4o3pq_rm8grG6YuXGOIPH8R42zwe4D3_FeOgjQskvAVRXWpbTJIyEAFxG9s1e4YU41BPWq9W7UHJcAOyoRQKL-XDa5I5GpkgqfZiwpVKXZNQzMjKUfZp-NdWqduVC6F5U0oDDTzE4WG3A6y2qz3Jhs=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUzBTmjSlHcpJVxciwdVii3T1xzYuXbT6DA9IIiFEOmrmnLyK4c9NmVvprYIHZ4HJkiiA7pU81otGQ_z0rV2FTxZDW0JPeqIHOFnI-bq0CtVUo5GgVIbbi9W76Om2SGBXTV-7oV4dmFsN1Yz8uPAVHKpO4nqpcF8h5sETV3a43dfDdXsrQwzYOJ4G8wK36oTD04ozHWE-UlgDr1AvRMdngzaEQjxWo25B0aebS906U81Le3oifyBztVwDNwnCQs2xtuV_daV1g8zzCj9F5W25afXOwgEZ9FxM8L_nRyA8Qgm-mee2My8n7-D6jtntRxzse_-aSjUadt0k=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUhRXz-RV_b6KBO-MHMmbeWFYh7tS3gGQ5ifapTW6nh8R_A68cgDp9X6HeocgfvjxjUiJPNLGZhrGwjkI4p3vzZ1AZkx4659AZuwc9JC1Z8fdt0-x_wzjQN_nrar1rY5PZwS69N-epXVvLxXUdHJ4km-Hq_2RkC38zVouCPx84GPJQ16wD815pGOdqTbHAUuu_nBCw8FQyKcCkIT_-rwTltPqj-n0AWFL8nEFpqFMx0zFjaziqviY9OUuWxFDeGETY-TPQ7a0SBFV21u-oZTQUtocPZKvi4G7DwqamAFQxcxJbTbae0bMIK9koU7nk0fcv_DsuYuunSxA=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==
http://r20.rs6.net/tn.jsp?f=001u60ccVgxctKYOvw4H_73u6IzNoiM5D01U0l71AJr7-lbIHYtkhiglis2bpOBeMmUpCiL7soBGYO_Hn2mXBtcwtaJjeRqh-Xq1yp2R4SY2e4BKq6voLIACqxUrPlfn8qziPaJtCRUZ5KzrwWnnJhcjzs4piZR-AMITnMZES21JKp9FUCxp6-lweq2Nc9F8Pcud7Pku24sGcvOpTeHcZJokVSjhRtK3ThgRmr7dpFVlicyXs0QggiNhOrMnJUyDIILpXIKNg5vJ5_OIgNtEDHPE21YdS5piU-5n9IC616FZxPyFQx_oGtcGtoXnBuYr9ZI_rSEtVOa-iGOlcsE1OkqrYfQWMX2JwoBc8HgWnhSBSfWGgn54IUtpPOBfTNXf2LmlPvGJCkrGvc=&c=jPqy-YDtaHNw62NoxvijKnY1oqQl898bLGj6J0XmEs4QmZqc0gtSZw==&ch=EMaO1qpoCsVpCal3dpa3Uni5aJUg7Mb2dCDTe-f9wjiAwS34-qEw3Q==

